
PROGRAM AGENDA
Monday - May 20, 2024 Event Location Comments
From 12:30 PM Group arrival day and check-in Front Desk - Main Lobby 
Beginning at 12:00 PM Inclusive Plan' - Lunch  
5:30 - 8:30 PM Welcome to Costa Rica Porte Cochère Suggested Attire:  Resort Casual*

Tuesday - May 21, 2024 Event Location Comments
6:00 AM Breakfast at leisure Hacienda Kitchen 
8:00 AM - 5:00 PM Hospitality Desk Main Lobby 
Time is activity specific Guest Activities Depart from the Main Lobby Refer to your personal activity confirmation
6:00 PM Group Dinner 18 & Greene Restaurant Suggested Attire:  Resort Casual*

Wednesday - May 22, 2024 Event Location Comments
6:00 AM Breakfast at leisure Hacienda Kitchen 
8:00 AM - 5:00 PM Hospitality Desk Main Lobby 
Specific Times Guest Activities Depart from the Main Lobby Refer to your personal activity confirmation
12:00 PM Flight Departure Information Hospitality Desk 
From 5:00 PM Dinner at Leisure Hacienda Kitchen; Bar Ocho; Diverso Dinner using the 'Inclusive Plan'

Thursday - May 23, 2024 Event Location Comments
6:30 AM Breakfast at leisure Hacienda Kitchen 
8:00 AM - 5:00 PM Hospitality Desk Main Lobby 
Specific Times Guest Activities Depart from the Main Lobby Refer to your personal activity confirmation
5:30 - 8:30 PM Group Farewell to Costa Rica The Patio & Herradura @ The Conference Center Suggested Attire:  Resort Casual*

Friday - May 24, 2024 Event Location Comments
Beginning at 2:00 AM Airport Transfers to SJO The Main Lobby 
6:30 AM Breakfast at leisure Hacienda Kitchen The 'Inclusive Plan' ends with breakfast

*Resort casual combines comfy beach style with watered-down formal attire. Think lightweight and flowy materials like 
linen and satin. Bold colors and prints. It’s “light, comfy, beachy, elegant” all in one. It’s the middle ground of casual and 
formal but with a specific theme – tropical.  You never know when someone is going to take your picture!

Save the Fleetguard Guest Services web 
site to your mobile device by clicking 
on the QR Code.


